
Once you have added all those 
Apps ... 

SHAKE IT UP, BABY:
You’re going to spend a lot of time on the iPhone’s 

home screen, so you’ll probably want to arrange it to 

your liking.  Tap and hold any application icon on 

the home screen and all the icons will jiggle.  In this 

mode you can drag-and-drop icons wherever you 

like; if you drag them to the edge of the screen, 

you’ll shift to the adjacent page.  

NOTE:  You can even drag icons in and out of the 

iPhone’s dock, if you want to have quick access to an 

application no matter what home screen you’re on.  

While the icons are shaking, you can also remove 

any third-party apps (those that don’t come with 

the iPhone) by tapping the little ‘x’ that appears in 

the top left corner.  When everything is set the way 

you want it, tap the Home button to lock it in.Best of Macworld...
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MUST HAVE iPHONE APPS:
(and they’re all free!)

1. USA Today

2. 21 Blackjack!

3. Shazzam - Wondering what that song is you’re listening to on the radio?  This program will decode any song!
4. Say Who Light - Best voice dialer on the iPhone

5. And of course.... Facebook

LOVE YOUR MAC

Hi friends,

Well... January just flew right by and here we are with a 

new president and hopefully a fresh start!

Times are tough for everyone so we’ve tried to find ways to 

save you some $$ as well as give you new tools and 

hopefully inspire you to be smarter and faster with your  

Mac.

Many of you have recently switched to the iPhone (about 

time!) so we’ll also be including iPhone tips and tricks in 

each issue.

We would love to get your feedback and ideas!

Best,

Sam



A S K  S A M
QUESTION:  When should I put my 

computer to sleep and when 

should I shut it down?
• • •

ANSWER:  If you are using Time Machine 

for daily backups, you can put your 

computer to sleep whenever you like as 

your computer is backing up every 60 

minutes.  It is not necessary to shut it 

down unless you are going out of town or 

there is extreme weather.

LAPTOP USERS PLEASE NOTE:

If your computer is not plugged in do not 

leave it in sleep mode for more than two 

consecutive days as this will completely 

drain the battery.

SAM SAYS:  If you do not ever shut down 

your computer PLEASE make a habit of 

restarting (“reboot”) your computer 

under the Apple Menu or using the 

Keyboard Shortcut (see right), ONCE A 

DAY!  

The advantage of sleep mode over 

shutting down is that the computer turns 

on much faster.

The benefits of restarting is that it 

refreshes the internal memory (RAM) of 

the computer and is also one of the best 

troubleshooting techniques I can 

recommend. 

When in doubt REBOOT!

MAKE SURE TO QUIT ALL OF YOUR PROGRAMS FIRST!
Some of you seem to forget 

to QUIT all of your programs 

before putting your 

computer to sleep or 

shutting down. 

Sorry if this seems a bit 

simple for those of you 

power users!  We also have 

to help the newbies...  

... and I’m happy to report 

that there are many!  In 

2008 50% of Macs sold at 

Apple retail stores were to 

first time Mac purchasers. 

In the dock - each program that is running will 

have a glowing dot under it. 

The name of the program that you are 

currently using will be in Bold in the Menu Bar 

(at the top left of your screen).

To QUIT just click and hold on the dock icon 

and choose quit.  Or... remember your 

shortcut:

   COMMAND Q   to QUIT

COMMON MISTAKE:  Clicking on 
the red circle in the corner of a 
window will CLOSE the window.  It 
will not usually QUIT the program 
that is currently running. !

STOP USING THAT MOUSE!

The SHORTCUT for shutting off your computer or putting it to 

sleep...

On an iMac: 

   CONTROL EJECT  

Note:  On the older plastic keyboard it is the bottom left corner 

and top right corner.  (Easy to remember and to get to.)

On a Laptop:

Just a quick push of the POWER BUTTON

This is a quicker way of bringing up the dialog box - which you 

can also get to under the Apple Menu.  Then, press...

   S     for SLEEP

   R     for RESTART

   Return or Enter to SHUT DOWN!

TIP:  Reboot your iPhone too!

Just like a computer it refreshes the 

operating system.

Shut it off by holding down the power 

button on the top right of the phone for at 

least 5 seconds until the slider comes up on the screen enabling 

you to turn it off.  This is invaluable as it clears up issues with 

phone reception, browsing, bluetooth, etc.

HOW DO YOU KNOW WHICH PROGRAMS ARE RUNNING? 



M o s t l y  M a i l . . .
RESENDING AN EMAIL 
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ADD A CONTACT TO YOUR ADDRESS BOOK
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ADD A WORD TO YOUR SPELLCHECKER
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FORGOT WHAT YOU WROTE IN YOUR REPLY TO AN EMAIL?

['1$8""$2@)2$&"8%'7-$)&&'#$8'$/'1$J7'#$/'1$&"%,9"-555$C12$#'1,-7K2$92$C"$79+"$94$/'1$+'1,-$a19+J,/$R97-$

#@)2$/'1$8)9-555`

$$$$!&(!)'"#'$*+',%%"-$ $$$$$$$$2'$C&97($1%$/'1&$&"8%'78"

Talking Email!
="'%)&-$97+,1-"8$4)72)829+$3%""+@$3/72@"898$2@)2$),,'#8$/'1$2'$8","+2$)7/$2"]2$97$)7/$%&'(&)*$)7-$

@)D"$2@"$+'*%12"&$&")-$92$C)+J$2'$/'15$$:@98$98$D"&/$@",%41,$#92@$"*)9,$)7-$#'&-$-'+1*"7285

Sam Says:$$U/$*'2@"&X97X,)#$98$#&9297($)$C''J$)7-$@)8$2@"$+'*%12"&$&")-$C)+J$@"&$+'*%,"2"-$

+@)%2"&8$2'$@"&5$$3@"$,'D"8$2@98$4")21&"F

3'*"29*"8$/'1$("2$)7$"*)9,$)7-$2@"$#&9297($98$:>![F$$V@)2$#"&"$2@"/$2@97J97(`F$$:@"$8)*"$8@'&2+12$#"$*"729'7"-$C"4'&"$97$)$#"C$C&'#8"&$#9,,$#'&J$97$)7$"*)9,5

!"..,#/' ''0$ 2'$?''*$97
!"..,#/' ''1$ 2'$?''*$C)+J$'12$



So many of you have had problems 

with your speeds and most don’t 

realize that faster speeds are 

available in your area - often all it 

takes is a phone call.

SAM SAYS:  I’ve had clients who have 

basically been “ripped off” by their 

ISP. (AT&T, Time Warner, Charter, 

Verizon, etc.)

The problem I have found over and 

over again is that many of these ISPs 

have increased their speed 

packages... without letting customers 

know!  

For example, I have in recent months 

had several clients in Santa Monica 

with Time Warner who - with a simple 

phone call - are now receiving speeds 

far greater than what they had 

originally, for less money.

Client “A” initially had a Download 

Speed of 3MBPS (or 3000 KBPS).  

After the phone call to Time Warner 

they were showing speeds upwards of 

16 MBPS - sometimes even up to 25 

MBPS.  This client is now paying $20 

per month LESS!

After yelling at every one of these 

companies and asking WHY they 

don’t just give the client the better 

package to begin with (doesn’t that 

make sense?) - they all say “it’s up to 

the customer to call us.”

CABLE OR DSL?
I, personally, always prefer 

Cable over DSL - if you have 

an option.  DSL cannot 

physically reach the speeds 

that cable can offer.

One issue that comes up with 

both Cable and DSL is 

fluctuating speeds 

throughout the day.  Cable 

internet access, for example, 

is a “shared network.”  The 

more people on the network 

the slower it will be.  

SAM SAYS:  From 8 am - 4 pm 

I get approximately 14 

MBPS.  After 4 pm, when all 

the kids in the area get home 

from school, my speed drops 

dramatically to 2 - 3 MBPS.  

I complain to Charter weekly 

to fix the problem as I believe 

this is unacceptable.  

Nowhere in my contract 

for $80/ month does it 

say that my speeds will 

deteriorate after 4 pm.  I 

was told by a Charter 

Representative to 

request a “survey of my 

area.”  

I’ll let you know if that 

makes a difference...

Internet Speeds and your Internet Service Provider (ISP):

HOW TO TEST YOUR SPEED

1. !Go to   www.speedtest.net

2. !Click on the orange triangle to 
test your download & upload speed.

Download Speed:  The speed at 
which you can download/stream 
files from the internet to your 
computer.

Upload Speed:  The rate at which 
you can send/upload files to the 
internet.  (e.g.  Email Attachments)

NOTE:  The larger the numbers the 
better.

G U I D E L I N E S F O R A G O O D 
INTERNET EXPERIENCE

(Life is too short to sit and watch a 
progress bar!)

Minimum Download & Upload 
speeds are:

Download:! 3 - 6 MBPS

Upload:! 768 K or higher

CALL NOW!
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fON>g;!$G<3=IW$ bLLXhbcXhLLL
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NOTE:  You do not have a choice - you’re stuck with the company that covers your area.

One thing to remember is that the difference between 3 MBPS and 15 MBPS 

is not really noticeable when casually surfing the internet.  However, it makes a 

huge difference in the following circumstances:

• iTunes Movies & Music Downloads

• YouTube Streaming

• Video Conferencing (Skype/iChat)

• Online Backup

FYI:  Friday late afternoon seems to be 

the slowest time to be on the internet - 

in all areas.  The usual cause is that 

many servers do maintenance and 

backup late on Fridays.

TIP:  One of the easiest ways to make 

your internet experience feel snappier 

is to use OpenDNS name servers.

www.opendns.com for info or call Sam.

http://www.opendns.com
http://www.speedtest.net
http://www.speedtest.net
http://www.opendns.com


IF you would like to be added to (or removed from :-) our MAILING LIST, please email 
us at:!samandcompany@me.com

IF you would like to set up an appointment:! 818.222.2101

FYI:  While we specialize in all things Apple, we do have consultants who specialize in all 
things Windows - for those of you who still feel compelled to use “that” platform!

IF you have a QUESTION about a product or application - here’s your chance to not 
only get it answered by Sam, but it could be featured in our QUESTION OF THE 
MONTH section!  samandcompany@me.com 

Hope you learned something new.  Please feel free to share this newsletter with anyone 
who owns a Mac or iPhone or is thinking of purchasing one.

Have a Happy Valentine’s Day!

Best,

Orna Purkin

editor in chief 

“La Dolce Vita” Update:

The Wave LA (94.7 FM) has just moved the single “La Dolce Vita” up to 
Power Rotation!  Tune in to hear it on the radio...

If  you haven’t already - PLEASE VOTE for us at the Canadian Smooth 
Jazz Awards (April 24th in Toronto):
Voting ends on February 22nd!!

www.canadiansmoothjazzawards.com

Click 'Vote Now' in the upper left corner of  the website.

Category 7 - Wind Instrumentalist of  the Year !- Warren Hill

Category 9 - Album of  the Year !- !Warren Hill, "La Dolce Vita"

Category 11 !- Best Original Composition !- !"La Dolce Vita" - Warren 
Hill/Nathan East/Sam Purkin

then...

enter your email address at the bottom of  the window. Click "Submit".

Confirm your selections, then click "Finish".

You can only vote!ONCE!per email address so... if  you have multiples - please vote 

again using!OTHER!email addresses!

PS  You can choose to vote in the other categories or just leave them blank.

PLEASE DON'T DELAY - VOTE NOW!

Warren Hill’s “La 
Dolce Vita” - 
Featuring four 
songs co-written 
by Sam and co-
produced with 
Warren Hill

http://www.canadiansmoothjazzawards.com/
mailto:samandcompany@me.com
mailto:samandcompany@me.com
mailto:samandcompany@me.com
mailto:samandcompany@me.com
http://www.canadiansmoothjazzawards.com/

